
Career Choice Voucher: 

College



We believe that everyone who comes to 
Amazon should be able to build their career, 
and we are ready to support you wherever you 
are on your educational journey! 

Career Choice is an education benefit that 
empowers eligible employees to learn new skills 
for career success at Amazon or elsewhere.

Introduction to Career Choice



What types of programs does Career 
Choice fund?

English Language and 

other foundational 

skills to help you excel 

in your current role.

Education and job 

training to help you 

find a new job at 

Amazon or elsewhere.

Education options that 

allow you to start or 

continue earning credit 

towards a degree.



What are the benefits of Career Choice?



College Voucher
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Sample 
Voucher

• Course Names

• Number of Credits

• Start date DD/MM/YYYY

• End date DD/MM/YYYY

Dates: 
MM/DD/YYYY



Sending in Completed Vouchers

Read through Page1-3 of the voucher, ensure the Student 
Section is complete

Fill out Section B and C

Email the voucher for payment( 

• Use subject line: “Tuition Voucher #insert voucher number (One 
voucher per email)

• Email career-choice-vouchers-eng@amazon.com (This is an automated 
mailbox and you will not receive a response

• Include your general invoice

mailto:career-choice-vouchers-eng@amazon.com


Payment Process

• It is recommended to submit the voucher within 45 days 
after the course start date but, after the withdrawal 
period. This process will minimize refunds  and changes 
to the voucher

• Once a voucher is emailed for payment, it will take 
between 2-4 weeks to see the funds in your account

• If the voucher is incomplete or missing information, our 
payments team will contact you directly

• Payments will also identify the voucher number. This is 
visible through Payee Central



Voucher Rejection Reasons

• Multiple vouchers were attached to one email

• Voucher was sent to the incorrect address
• Correct address: 
• career-choice-vouchers-eng@amazon.com

• Employee did not sign

• School did not sign

• Employee generated the voucher after the course start date
• Voucher generation date is stated on the voucher 

• Employee eligibility date was after the course started
• Eligibility date is stated on the voucher 



Payment Process: Payee Central
You can review your paid invoices from Amazon in your Payee Central 
account.

• Please, sign in to your Payee Central account on 
https://payeecentral.amazon.com

• On the upper ribbon click on “Invoices“ and select “Search invoices“

• By default, the invoice management tool displays the list of your invoices 
received and processed in the last three months. 

• You can also use the quick search function at the top of the Invoices page. 

• To quickly find an invoice, enter the invoice number in the search box, and 
click the Search button.

https://payeecentral.amazon.com/


Payee Central: Homepage
•Through Payee Central you can:

•Add or change administers

•Update or change accounts

•Review payments from Amazon



Career Choice: College Voucher

Please review the Voucher FAQs

Please send questions to: Career-Choice-NA@Amazon.com

Thank you for being a valued Career Choice education partner. 

mailto:Career-Choice-NA@Amazon.com


Thank you.


